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Knowledge clinic guidance



» An opportunity to get advice from peers and 
from facilitators on a specific challenge that you 
are facing. 

» During the session a set of “patients” will 
describe their challenge while a set “doctors” 
listen and provide advice. 

» The objective is to promote peer to peer 
support while helping participants come up with 
new approaches to tackle real-world problems.

Knowledge Clinics



Each “peer assist” clinic consists of three steps:

» The “patient” has 5 minutes to provide a 
detailed description of the problem or challenge 
they face. They should be as specific as possible 
to get specific feedback in response.

» The “doctors” have 5 minutes to ask follow-up 
questions that are for clarification only. 

» There is then 15 minutes for doctors to 
provide feedback on their recommendations for 
this problem.
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